
SUPPORTED HOUSING

Are you homeless, in the process 
of becoming homeless or in need 
of support to live independently?

Solo ’s Supported Housing 
– if you are looking for 
supported housing, how 
does it work?

get in touch
REGISTERED OFFICE 
Solo Housing (East Anglia) Ltd 
12a St Nicholas Street, Diss, Norfolk IP22 4LB

Freephone: 0800 6520155 
Tel: 01379 640250  
Fax: 01379 640303 
Email: info@solohousing.org

solohousing.org

SOLO SUPPORTED HOUSING 
Norfolk Visiting Support Service: 01379 640250 
Old Post Office Project: 01379 650906 
Suffolk Visiting Support Service: 0333 305 7588 

You can also make an application for supported 
accommodation via the Suffolk HRS Access website: 
www.suffolk.gov.uk/adult-social-care-and-health/
housing-help-and-support/apply-for-housing-
related-support/

Or visit: solohousing.org

Solo is a Registered Provider with the Regulator of 
Social Housing and a registered charity.

Charity Number: 1068017
Company Registration Number: 3266905 
Regulator For Social Housing Registration No. 4696
 
Solo is funded by the following organisations:
South Norfolk District Council 
Waveney and Suffolk Coastal District Council
Norfolk and Suffolk County Councils
Babergh and Mid Suffolk District Council 
Colchester Borough Homes
Numerous Charitable Trusts and Donations

We have properties and support teams working in 
South Norfolk, Breckland, Babergh and Mid-Suffolk. 
You can either contact us directly or if an agency or 
individual is working with you they can contact us on 
your behalf. We will send you an application form, 
which you need to complete and return. We may 
ask for further information once we have read your 
application. If you refer yourself then you will need 
to give us details of someone who knows about your 
personal circumstances and who we can approach for 
further information. 
Once the application form and the supporting 
information is returned we will assess whether your 
application is suitable against our criteria, and if so 
arrange an interview. If all goes well we will arrange a 
move in date for your new home and allocate you a 
Support Worker. 
Our accommodation is not permanent. We expect 
residents to move on within two years and as part 
of our support package we will help you to find 
private sector, local authority or housing association 
accommodation to move into.

Why not make an application to Solo, and take the 
opportunity to change your life for the better?

We can provide accommodation and a pathway  
to gain the skills you need to live independently



You may be sleeping rough 
or sofa surfing as a result 

of being asked to leave 
your accommodation

You may have nowhere to go 
following time spent in prison, 
hospital or the armed forces, 

maybe you’ve lost contact 
with family or friends?

We don’t mind why 
you’re homeless or why 
you need support, we’re 

here to help you get 
back on your feet

Perhaps you 
have difficulties 
with alcohol or 

drug abuse

We will assess your support 
needs and work with you 

to decide on the best 
accommodation options for 

you, finding you somewhere safe 
to live in one of our properties

SPECIALIST 
AGENCIES

We’ll help and support you in any areas 
you may have difficulty with, regularly 

reviewing your support plan to make sure 
you’re receiving the support you need 
and that things are improving for you

After you’ve been with us for 
a while, your support worker 

will help you to find more 
permanent accommodation

START HERE

SUPPORT 
CHECKLIST


